Front matter including Introduction and Table of Contents to Human aspects of library automation : helping staff and patrons cope: Papers presented at the 1985 Clinic on Library Applications of Data Processing by unknown
025
C64p
1985
cop.3
UNIVERSITY Or
ILLINOIS LIBRARY
\T UKSANA CHAMPAIC
NOTICE: Return or renew all Library Materials! The Minimum Fee for
each Lost Book is $50.00.
The person charging this material is responsible for
its return to the library from which it was withdrawn
on or before the Latest Date stamped below.
Theft, mutilation, and underlining of books are reasons for discipli-
nary action and may result in dismissal from the University.
To renew call Telephone Center, 333-8400
UNIVERSITY OF ILLINOIS LIBRARY AT URBANA-CHAMPAIGN
LIBRARY AND
INFORMATION SCIENCE
LIBRARY
L161 0-1096

HUMAN ASPECTS OF
LIBRARY AUTOMATION:
HELPING STAFF AND
PATRONS COPE
Papers presented at the 1985 Clinic on Library Applications
of Data Processing, April 14-16, 1985
Clinic on Library Applications
of Data Processing: 1985
Human Aspects of
Library Automation:
Helping Staff and
Patrons Cope
Edited by
DEBORA SHAW
Graduate School of Library and Information Science
University of Illinois at Urbana-Champaign
1986 by The Board of Trustees of The University of Illinois
ISBN 0-87845-072-6 ISSN 0069-4789
025
1985
Cof
Introduction 1
DEBORA SHAW
Terminal Paralysis, or Showdown at the Interface 3
SARA FINE
Learning from Office Automation: Ergonomics
and Human Impact 16
MARVIN J. DAINOFF
Personnel Considerations in Library Automation 30
MARGARET MYERS
Automation Planning and Implementation: Library
and Vendor Responsibilities 46
JANE BURKE
Panel Discussion: Reports on Staff Involvement
in Library Automation 59
JUDITH A. DRESCHER, ET AL.
Online Catalogs and Library Users 77
ANNE GILLILAND
Online Catalogs and Specialized Clienteles:
Children and Youth 94
SUSAN ROMAN
Online Catalogs and Specialized Clienteles:
Handicapped and Other Populations 101
LESLIE EDMONDS
Designing Effective Instructional Brochures
for Online Catalogs 108
MARK W. ARENDS
Library Privacy in Context 117
JONATHAN PRATTER
Index . .126

Introduction
The Twenty-Second Annual Clinic on Library Applications of Data Pro-
cessing focused on the human aspects of library automation: helping staff
and patrons cope. The topic is of considerable importance, as more librar-
ies and more librarians face the prospect of automating or reautomating
library functions. The meeting was held 14-16 April 1985 on the University
of Illinois campus.
As computer applications are extended beyond the single purpose
back-room functions they initially performed, both library staff and
library users are expected to adapt to and use computers. What can be
learned from libraries that have led the way with these changes? What can
researchers from other disciplines contribute to our understanding? Clinic
speakers addressed these and other questions as they explored several of the
human aspects of library automation.
Sara Fine is a psychologist who has investigated librarians' resistance
to automation. She discusses the range of reactions to computers in librar-
ies and stresses the importance of acknowledging the individual's reactions
on a psychological level rather than simply providing technological
answers to expressions of emotional concern.
Appropriate design of workstations is of particular importance with
increasing computer use by library clerical staff and others who spend long
periods of time working at terminals. Studies of office automation have
pointed out the need to consider ergonomics the design of equipment to
meet humans' physical needs. Marvin J. Dainoff has researched this topic
for the National Institute of Occupational Safety and Health, among
others. He summarizes the ergonomic issues that contribute to our reac-
tions to automated systems.
DEBORA SHAW
Moving from physical to economic and interpersonal aspects of
library employees' reactions to automation, Margaret Myers surveys recent
developments in personnel administration in relation to automation
issues. Jane Burke continues the exploration of responsibilities for success-
ful implementation of an automated system. She describes potential prob-
lems or areas often overlooked in the relationship between the library and
the automation vendor. This look at staff involvement in library automa-
tion concludes with a wide-ranging discussion by Judith Drescher, a
public library director; Christopher Syed, representative for a library auto-
mation vendor; Barbara Shaw, a clerical employee in an academic library;
and Stella Bentley, who has worked on implementation of a multicampus
automation system for an academic library.
Concern for library users' access to automated systems is addressed
from a variety of viewpoints. Anne Gilliland discusses user reactions to
online catalogs and provides a review of both physical and intellectual
aspects of online catalog access. Susan Roman and Leslie Edmonds extend
this concern for library users' access to catalog information, stressing
special considerations for children arid youth (and associated adults), the
physically and mentally disabled, the elderly, and library users who do not
speak English.
Almost all libraries with online catalogs use written instructions
signs, sheets, or pamphlets to assist users. Mark W. Arends, professor of
art and design, reviews many of these instruction sets and recommends
guidelines for producing clear, readable instructional brochures for online
catalogs. Finally, Jonathan Pratter discusses privacy aspects of library
automation in the light of principles on fair information practices and
librarians' traditional interest in the confidentiality of library records.
This Clinic on Library Applications of Data Processing was cospon-
sored by the University of Illinois Graduate School of Library and Infor-
mation Science and by the Indiana and Chicago Chapters of the American
Society for Information Science. Partial support for the clinic was pro-
vided by the Illinois State Library through a grant under the Library
Services and Construction Act.
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